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Emergency closure procedures 

 
It is very rare for a school to need to close, at short notice, because of weather conditions, heating or 

water issues.  However, please note the procedure if closure did become necessary and school was not 

able to open one morning: 
 

• All parents would be contacted by the Arbor parent app and email as soon as a decision was made 

• It would be posted on the website as soon as possible 
 

We will always endeavour to keep school open, however, it can sometimes be dependent on the number 

of staff who are able to get here if there has been heavy snowfall – many of our staff do not live within 

the locality. 
 

If there was heavy snowfall during the school day, we again, would keep the school open as far as is 

possible, however, please remember that we would only know the weather conditions in the immediate 

vicinity – we understand that you may wish to collect your child early, in order for you to get home 

safely.  The same is true in the mornings – we understand that some families live further away from 

school and it may be very difficult and possibly dangerous for you to make the journey here – we ask 

that you make every reasonable effort to get here, but only if it is safe to do so. 
 

In the highly unlikely circumstance that school had to close during the school day we would contact all 

parents via the Arbor parent app AND email.  Staff would then remain in school until all children were 

collected. 
 

Please ensure that your contact details are up to date.  You can do this by using the Arbor parent app 

to change any details on your child’s profile or emailing the school. 

 

Kind regards 

 

Danielle Ellison 

Headteacher 
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